
Maitland, Florida -- (April 6, 2008) -- Aptitude Solutions, a division of Fortune 500 company Fidelity National 
Information Services, Inc. (NYSE:FIS) and leading provider of innovative technology solutions for county gov-
ernment, including OnCore county recording and workflow management systems, tax deed filing systems, docu-
ment management systems and court case document management systems, today announced Davidson County, 
North Carolina Register of Deed’s Office went Live with the complete OnCore recording software package. 
 
Davidson County Register of Deeds is the 50th County in the United States to implement Aptitude Solutions’ 
OnCore recording platform, a system used by county government for electronic land records indexing and eRe-
cording.    
 

Executive Vice President, Paul Miller explains, “The OnCore Recording System is a progres-
sive software solution that will carry the Davidson County Register of Deed’s office into the 
future. The dedication and enthusiasm of Register of Deeds David Rickard and his staff have 
made their installation a success.” 

 
Mr. David Rickard has effectively utilized this new technology to enable Davidson County recorders to more 
effectively manage the volume of documents without the need to hire additional staff. Thanks to OnCore’s work-
flow management tools, scanning, recording, quality control, indexing, verifying, and searching of recorded 
documents is completely streamlined through automated queues.  
 
With OnCore’s unique workflow capabilities, Davidson County now offers immediate document turn-around for 
all walk-in customers.  In addition, OnCore web offers the public instantaneous access to their recorded docu-
ments through the system’s dynamic interaction with secure viewing capabilities.  The recording software’s web 
interface enables up-to-the-minute searching and image viewing from each user’s home or office. 
 

Davidson County Register of Deeds, David Rickard comments, “The professional staff 
(Aptitude Solutions) was a pleasure to work with; this was a big upgrade for everyone in the 
Register of Deeds office and they made the transition as easy as possible. Our residents and 
customers can now benefit from the increased searching capabilities as well as the increased 
efficiency in the office.  We’re especially pleased as well with our public search website and 
the public is thrilled with having instantaneous secure access to our records.” 

 
Davidson County also has plans to enable Electronic Recording with OnCore’s ability to accept and record elec-
tronic documents using the National PRIA Property Records Industry Association Models.  Documents such as 
Satisfactions, Releases, and even full closing packages can be eRecorded through the OnCore system. 
 
 
Aptitude Solutions is headquartered in Maitland, Florida.  For more information about Aptitude Solutions, call 
866.278.4765 or visit www.aptitudesolutions.com 
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