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Douglas County, Washington Auditor Recording Office Live with
Aptitude Solutions’ OnCore Recording System

Maitland, Florida (May 2009) - Aptitude Solutions, Inc., a division of Lender Processing
Services, Inc. (LPS), and leading provider of innovative technology solutions for county gov-
ernment, including OnCore county recording and workflow management systems, Tribute tax
deed filing systems, and ShowCase court case management systems, today announced that its
Aptitude Solutions division is live in production with Aptitude Solutions’ OnCore Recording
Software with the Douglas County, Washington Auditors’ office.

Douglas County represents the fourth county in Washington State to fully implement
the OnCore solution, taking advantage of OnCore’s unique features and advanced technology.
Douglas County is utilizing OnCore’s scan-first technology, enabling the Auditors’ office to
seamlessly scan documents and process them through digital workflow queues. With On-
Core’s workflow capabilities, Douglas County Recording now offers immediate document
turn-around for all walk-in customers. In addition, OnCore’s online linking allows the public
instantaneous access to their recorded documents through the system’s dynamic interaction to
the web. The recording software’s web interface enables up-to-the-minute searching and im-
age viewing from home or office.

Douglas County, Washington Auditor, Thad Duvall states, ““This has proven to be an
extremely rewarding project for our entire staff. This installation and conversion has been the
smoothest transition to new software that we have experienced. Aptitude’s project manage-
ment team delivered a stellar implementation from training and conversion, all the way
through production and post go-live support.”

Migrating to the new OnCore System assures that the Douglas County Auditors’ of-
fice employees and searchers have the most up-to-date technology designed specifically for
the digital realm. Aptitude Solutions’ policy to constantly re-invest in their software allows all
customers to benefit from the delivery of new ideas and quality enhanced features.

Executive Vice President, Paul S. Miller states, “Douglas County’s installation of the
OnCore Recording system represents a tremendous milestone toward service-oriented tech-
nology for all land records in the state of Washington. Aptitude’s goal to deliver well archi-
tected software, proven conversion processes, and exceptional customer services continues to
increase business as new counties join the Aptitude family.”
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