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Duval County, Florida Clerk of Court
Live with ShowCase Felony and Juvenile

Maitland, Florida -- (October 18, 2007) -- Aptitude Solutions, a division of Fortune 500 company Fidelity Na-
tional Information Services, Inc. (NYSE:FNF) and leading provider of innovative technology solutions for county
government, including OnCore county recording and workflow management systems, tax deed filing systems,
document management systems and Showcase court case management systems, today announced the implemen-
tation of Showcase Court Case Management System in the Duval County, Florida Felony and Juvenile depart-
ments. The implementation of Felony and Juvenile completes the implementation of all criminal departments in
the Duval Clerk of Courts office.

Last month Aptitude Solutions implemented Misdemeanor, Traffic and Appeals into live production. With the
addition of Felony and Juvenile, Showcase is now live on over 200 user workstations in the Duval Clerk’s office.
The implementation of Showcase represents a two year initiative in which Aptitude Solutions and the Duval Clerk
of Courts office worked together to develop this state of the art system. Showcase has been designed to offer the
latest tools in imaging, workflow, electronic recording, secure internet access to court records, and integrated data
transfer between the State Attorney’s office, Jacksonville Sheriff’s office and other state and local agencies.

Aptitude Solutions and Duval County plan to implement the Civil modules of Showcase in early 2008. Once de-
velopment and training on the ShowCase Civil system is completed, Aptitude Solutions will have a totally unified,
comprehensive court system for all departments allowing for seamless search and retrieval of case files within the
Duval Clerk’s office. Showcase has been designed with an intuitive user interface and a flexible management sys-
tem. The application allows users to quickly enter case information and aids in cross training employees. The
flexible management tools enable the County to be efficient in modifying system settings to guarantee adherence
to the ever changing nature and requirements placed upon the Clerk’s court and information technology staff.

Duval County Clerk of the Circuit Court, Jim Fuller, comments, ““We are excited about the level of efficiency and
productivity the Showcase system has brought to our offices. Our partnership with Aptitude Solutions has given us
a state of the art system which sets us at the forefront of court technology nationwide.”

With Traffic, Misdemeanor, Appeals, Felony and Juvenile now live, the Aptitude team will move on to the Civil
departments to bring them up live on the system within the coming months. One of the major goals for Duval
County during the development of ShowCase was to provide in-court processing for the Judges and Clerks staff to
eliminate a large amount of post court processing, which the Clerks offices typically perform. In addition to in
court processing, the system is integrated with numerous local and statewide agencies, which eliminates redundant
data entry. For example, Showcase communicates through a broker server with the Jacksonville Sheriff’s office to
facilitate immediate data sharing and transfer. When Misdemeanor and Felony cases are entered, the user enters a
few simple key pieces of data, which then pulls all of the arrest and booking information, including the charges,
into the system for speeding and simplifying data entry.

President, Paul Miller explains, “The completed implementation of the criminal division at Duval represents a
great deal of effort from both our staff and that of the Duval Clerk’s office. Through our partnership with Duval
County, Aptitude has developed a comprehensive system that will be attractive and sustainable to not only our
Florida customer base but also to those counties nationwide as well.”

Aptitude Solutions is headquartered in Maitland, Florida. For more information about Aptitude Solutions, call
866.278.4765 or visit www.aptitudesolutions.com.

Florida | 851 Trafalgar Court, Suite 160-W | Maitland, FL 32751 | Phone 407.767.0570 | Fax 407.260.2315
Toll Free 1.866.278.4765 www.aptitudesolutions.com




