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Press Release  

Duval County Clerk of Court Go Live with ShowCase 
Civil Departments on Schedule 

Maitland, Florida -- (March 31, 2008) -- Aptitude Solutions, a division of Fortune 500 company Fidelity Na-
tional Information Services, Inc. (NYSE:FIS) and leading provider of innovative technology solutions for county 
government, including OnCore county recording and workflow management systems, tax deed filing systems, 
document management systems and  Showcase court case management systems, today announced the implemen-
tation of Showcase Court Case Management System in Duval’s Civil departments. The implementation of Civil 
completes the implementation of Showcase in all departments of the Duval Clerk of Courts office. 
 
In May 2005, Duval County Clerk of Courts contracted with Aptitude to develop a new court case management 
system.  After going live with the first modules of ShowCase in the summer of 2007, Duval County went live with 
the final module, covering all Civil departments, over this past weekend.   This represents the final major mile-
stone of functionality to be delivered and enables Duval County to be fully operational on ShowCase.  The legacy 
system, which Showcase was designed to replace, will be brought offline tomorrow as a result of this implementa-
tion. 
 
This accomplishment is the direct result of over 3 years of perseverance and teamwork between Aptitude Solu-
tions and Duval County.  The County is very excited about the changes that ShowCase has brought them.  In addi-
tion to the money saved from decommissioning the legacy system, the county has experienced simplified work-
flow, improved data accuracy, improved transparency of data, and continues to uncover vestiges of processes no 
longer relevant or necessary.  ShowCase has shown a bright light on a most critical Clerk function and has demon-
strated its value clearly and quickly. 
 
Showcase has been designed to offer the latest tools in imaging, workflow, electronic recording, secure internet 
access to court records and integrated data transfer between the State Attorney’s office, Jacksonville Sheriff’s of-
fice and other state and local agencies. The intuitive user interface and a flexible management system allows users 
to quickly enter case information and aids in cross training employees. The flexible management tools allow the 
County to be flexible and quickly modify system settings to guarantee adherence to the ever changing nature and 
requirements placed upon the Clerk’s court and information technology staff. The Showcase Court Case Manage-
ment System includes modules for Traffic, Misdemeanor, Felony, Juvenile, Family Law, Circuit Civil, County 
Civil, Mental Health, Domestic Violence, and Appeals. 
 
One of the major goals for Duval County during the development of ShowCase, was to provide in-court process-
ing for the Judges and Clerks staff to eliminate a large amount of post court processing the Clerks offices typically 
do. In addition to in court processing, the system is integrated with numerous local and statewide agencies which 
eliminates redundant data entry. For example, Showcase communicates through a broker server with the Jackson-
ville Sheriff’s office. When Misdemeanor and Felony cases are entered the user will enter a couple of key pieces 
of data which will then pull all of the arrest and booking information including the charges. 
 
President Paul Miller explains, “The final implementation of Civil in the Duval Clerk’s office represents a major 
milestone and a huge accomplishment. Both of our teams have worked long and hard to make this project a suc-
cess. To that end, I look forward to our continued partnership with Duval and the additional opportunities which 
will open up based on the completion of this complex system.” 
 
Aptitude Solutions is headquartered in Maitland, Florida. For more information about Aptitude Solutions, call 
866.278.4765 or visit www.aptitudesolutions.com. 


