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Press Release  

Duval County, Florida Clerk of Court Live with 
Showcase Court Case Management System 

Maitland, Florida -- (July 17, 2007) -- Aptitude Solutions, a division of Fortune 500 company Fidelity National 
Information Services, Inc. (NYSE:FNF) and leading provider of innovative technology solutions for county gov-
ernment, including OnCore county recording and workflow management systems, tax deed filing systems, docu-
ment management systems and  Showcase court case management systems, today announced the implementation 
of Showcase Court Case Management System in Duval’s Misdemeanor and Traffic Departments. 
 
The implementation of Showcase represents a 2 year initiative in which Aptitude Solutions and the Duval Clerk of 
Courts office worked together to develop this state of the art system. Showcase has been designed to offer the lat-
est tools in imaging, workflow, electronic recording, secure internet access to court records and integrated data 
transfer between the State Attorney’s office, Jacksonville Sheriff’s office and other state and local agencies. In 
addition to the powerful tools incorporated in the system. 
Showcase has been designed with an intuitive user interface and a flexible management system. The interface al-
lows users to quickly enter case information and aids in cross training employees. The flexible management tools 
allow the County to be flexible and quickly modify system settings to guarantee adherence to the ever changing 
nature and requirements placed upon the Clerk’s court and information technology staff. 
 
Duval County Clerk of the Circuit and County Courts, Jim Fuller, comments: “Showcase has offered us improved 
efficiencies on so many levels thanks to Aptitudes intuitive workflow design and special attention to the County’s 
needs for departments such as cashiering and Traffic. The citizens of Duval County will now be able to satisfy 
their needs much easier through the inclusion of e-filing and e-commerce. Showcase is already saving the County 
money through the imbedded imaging technology that no longer requires the paper production typically produced. 
Additionally, files can now be accessed through Judges and other necessary staff without having to manually re-
trieve the hard copy file.” 
 
Duval County Chief Clerk, Gordon Morgan, echoed Fuller’s comments stating; “The joint effort between Aptitude 
and Duval has delivered a state of the art system with many improved efficiencies. Eliminating the large amount of 
paper flow through the courts will go a long way towards improving productivity and provide a conduit for inter-
nal and external users to quickly gain access to files.” 
 
With Traffic and Misdemeanor live, the Aptitude team will move on to the Felony and Juvenile departments to 
bring them up live on the system with the coming months. In the end Duval County will have a complete unified 
court system. One of the major goals Duval wanted to accomplish with the system was the ability to provide in-
court processing to the Judges and Clerks staff which will eliminate a large amount of post court processing the 
Clerks offices typically do. In addition to in court processing, the system is integrated with numerous local and 
statewide agencies which eliminates redundant data entry. For example, Showcase communicates through a broker 
server with the Jacksonville Sheriff’s office. When Misdemeanor cases are entered the user will enter a couple of 
key pieces of data which will then pull all of the arrest and booking information including the charges. 
 
President, Paul Miller explains, “The successful implementation of Showcase in the Duval Clerk of Courts Office 
represents a 2 year commitment between both Aptitude and the Clerk’s staff. I applaud the success of both teams. I 
am excited about our continued relationship with Duval and look forward to the potential that Showcase repre-
sents for other counties looking to move to the next level in court case management and processing.” 
 
Aptitude Solutions is headquartered in Maitland, Florida. For more information about Aptitude Solutions, call 
866.278.4765 or visit www.aptitudesolutions.com. 


