
     ANNOUNCEMENT 
 

Johnston County, N.C. Register of Deeds Implements Aptitude Solutions’  
Automated Redaction Software for Protecting Sensitive Information in Public Records  

LPS’ OnCore Solution Effectively Supports High-Volume Property Recordings and Redaction 
 
JACKSONVILLE, Fla. (January 25, 2010) - Lender Processing Services, Inc. (LPS), a leading provider of 

integrated technology and services to the mortgage industry and government agencies, today announced that its 

Aptitude Solutions division has implemented Auto-Redaction (OCR) software in the Johnston County, North 

Carolina, Register of Deeds Office.  

Register of Deeds Craig Olive has completed historical redaction processes for over 30,000 images, 

safeguarding personal information such as driver’s license and Social Security numbers in Johnston County’s 

public records. After several years of working with state senators and appealing to the North Carolina General 

Assembly, Register of Deeds, Olive saw his vision become a reality with the passing of legislation supporting 

the redaction of personal information in North Carolina public records. Aptitude Solutions’ Auto-Redaction 

software effectively enables county governments to follow the spirit of the privacy laws by providing the ability 

to identify and redact a variety of personal information (Social Security numbers, birth dates, driver’s license 

numbers, etc.). Public constituents now have the ability to search for information that needs to be accessible by 

law, while personal information is kept secure.  Auto-Redact uses Optical Character Recognition (OCR) 

technology to literally read every page of each scanned image, identify all regions that contain sensitive 

information, and electronically highlight that information on the image for quality assurance and redaction. 

Auto-Redact also supports multiple redaction environments, meaning that a county can simultaneously process 

images on go-forward and historical bases.  

Mr. Olive announced, “I am thrilled that sensitive personal information is now safeguarded from public 

viewing. I will continue to strive to protect the public’s interest and push for legislation that focuses on redaction 

efforts in my office, in Johnston County and throughout the state of North Carolina.” 

Aptitude Solutions’ OnCore Recording System is seamlessly integrated with the Auto-Redact software. 

For the Johnston County, N.C. Register of Deeds’ project, Aptitude Solutions will perform turn-key services to 

process approximately six million images for redaction in the historical library vault. Simultaneously, Aptitude 

Solutions’ redaction software operates in Mr. Olive’s office for immediate redaction of current day-forward 

recorded documents. Full integration with the OnCore system offers an automated method to record, redact and 

securely manage the public record.  

Aptitude Solutions’ sole focus on government software technology enables its staff to provide the very 

best in conversion services, software implementation, project management, and customer service. Aptitude 



Solutions’ team of experts are trained and experienced and offer an exceptional level of commitment to service 

that cannot be beat by any competitor in the market today. 

About LPS Aptitude Solutions 
LPS Aptitude Solutions is a division of Lender Processing Services, Inc., a leading provider of integrated 
mortgage, real estate and government technology and services. LPS Aptitude Solutions is the leading provider 
of innovative technology solutions for county governments. The division’s end-to-end suite of software products 
automates workflow processes and increases efficiency. Software solutions include ShowCase’s comprehensive 
court case management solution, OnCore’s land records recording system, Tribute’s tax deed filing system, 
automated indexing and redaction optical character recognition (OCR) tools, Web search engines, and more. 
Aptitude Solutions is the one source for all county government software automation and efficiency needs.  

Contact Aptitude Solutions directly to learn more at:  
1.866.278.4765  
www.aptitudesolutions.com  
Sales: Tim Nemethy tnemethy@aptitudesolutions.com 
851 Trafalgar Court, Suite 160-W 
Maitland, FL 32751  
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