
Automated Redaction

Securely redact scanned 
documents to shield
privileged information.
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Today many county governments operate 
with information systems rooted in outdated 
technology and face challenges such as 
ballooning volumes, the need to meet mandated 
technology requirements, space limitations 
and tighter budgets. Aptitude Solutions offers 
an affordable solution for protecting sensitive 
customer information with our automated 
redaction technology. Auto-Redact software 
helps county governments meet redaction 
requirements and increase efficiency by 
eliminating the labor-intensive manual  
image review process.

Keep your customer’s proprietary 
information safe

Auto-Redact allows county governments 
to follow the spirit of the privacy laws by 
providing the ability to identify and redact a 
variety of personal information (Social Security 
numbers, birth dates, driver’s license numbers, 
etc.). Now your public constituents will have 
the ability to search on the information that 
needs to be accessible by law, while keeping 
personal information secure with appropriate 
viewing level restrictions.

Aptitude Solutions has a proven track record  
of nationwide success in developing 
partnerships with counties that are actively 
using or have purchased our county government 
software solutions. Our goal is to provide the 
same quality of software in the redaction arena 
with our Auto-Redact software product. 

How Auto-Redact works

The traditional redaction method finds 
redaction regions by word patterns. Auto-
Redact literally reads every page of each 
scanned image, identifies all regions that 
contain sensitive information, and electronically 
highlights that information on the image for 
quality assurance. Auto-Redact also supports 
multiple redaction environments, meaning  
that a county can simultaneously process 
images on go-forward and historical bases. 
Auto-Redact’s reprocessing feature allows 
counties to reprocess and redact previously 
redacted images with new categories of 
information to conceal. Auto-Redact’s 
standard XML interface seamlessly integrates 
with recording and court systems such as the 
OnCore® and ShowCaseTM systems.

Auto-Redact uses multiple methods to 
identify redaction candidates. Using document 
content, Auto-Redact identifies redaction 
candidate regions by the structure of the 
actual text to be redacted. Another method of 
identifying redaction candidates is to evaluate 
the document context. Auto-Redact can 
identify redaction candidates by evaluating the 
surrounding text. Auto-Redact also is capable 
of integrating documents unique to your county 
and applying these document standards to 
the redaction software rules using adaptable 
architecture to incorporate changing 
requirements.

851 Trafalgar Court, Suite 160-W
Maitland, FL 32751
Phone: 866.278.4765
Fax: 407.260.2315
www.aptitudesolutions.com



Redaction Services

In addition to offering the most full-featured 
redaction system available, Aptitude Solutions 
also offers turnkey redaction services. Using the 
same Auto-Redact technology, we’ll process 
your image library at a very competitive price. 
Through our turnkey solution, we will  
process your images, identify redaction 
candidates, review them for confirmation,  
and return your secure redacted images  
fully processed. 

Whether you choose to use the Auto-Redact 
software to process the images yourself or 
contract with Aptitude Solutions for full 
redaction processing, rest assured that you’re 
using the best technology available today!

Call 866.278.4765 today to increase efficiency 
and quickly meet redaction requirements!

Auto-Redact Features

�Meets compliance standards for securing •	
sensitive information 
�Adaptable architecture enables counties to •	
customize for unique documents
�Faster and more reliable than redacting •	
documents manually
�Allows for the redaction processing of both •	
official records and court case documents
�Competitive, full-process pricing •	
�Redaction by content and by context•	
�On-the-fly redaction for images published •	
to the Internet
�Batch processing redaction allows for •	
historical processing
�Proven technology – installed nationwide•	
�Full integration with recording and  •	
court systems
�Stand-alone processing is also available•	
�Turnkey processing and software licensing •	
options are both available
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